Dear client,
In order to avoid the spread of the Corona virus, CGG Vagga takes the following safety
measures.
Please read this information carefully and comply to these arrangements, this way we all
help to keep eachother safe. We want to thank you in advance for your cooporation.
If you have questions about these safety measures, please call us at 03-2569140.
 On the day of your appointment, check if you have one of the following corona related
symptoms: fever, dry cough, fatigue, coughing up phlegm, head and/or muscle ache.
If you do, please cancel your appointment.

 Be punctual, arrive approx. 5 min early. This allows you to register and be on
time for your consultation
 Entering our building, you are obliged to wear a face mask if you are over 12 years old.
In the therapy rooms we can guarantee a 1,5 meter distance, you can decide with your
therapist about wearing the mask or not. When leaving the therapy room you will need
to wear the mask again.

 A therapy session will last 45 min. (unless otherwise agreed). This way our therapists
are in the possibility to ventilate and desinfect their rooms.

 Always respect the fysical distance of 1,5 meters.
 When entering our building, please desinfect your hands, alcohol based hand sanitizer
will be provided.

 Do not shake hands with your therapist.
 There will be no water available, not in the waiting room nor in the therapists room. If
you need something to drink, please bring your own.

 Try not to touch anything in our building, particularly door handles. If you do, desinfect
your hands immediately.

 Respect the necessary hygienic measurements at all times: cough or sneeze in your
elbow, desinfect or wash your hands after a toilet visit, avoid touching your face.
Follow the directions of our employees at all times.

 In the hallways and stairways, keep right. On the stairway the ascending person has the
right of way. If necessary wait before descending.

 Only one person (or family) is allowed in the elevator.
 Follow the signalisation in the building and the instructions given by our employees.
 The regular fee is due for all consultations (unless you have an exemption). Payment is
exclusively electronic. We do not accept cash money. If you are not in the possibility to
pay electronic, you will be sent an invoice.
 To all accompanying persons (parents, referrers, …) who do not partake in the
consultation, please wait outside of our building.

